
 
	

Checking	Secure	Messages	are	Sent	in	Best	Practice	

Once HealthLink has sent a message, the Event and Error log can be viewed to confirm the 
message was transmitted successfully: 
 

1. On the computer where HealthLink is installed, right-click on the HealthLink icon and 
click on View Event Log. 

 
 
2. This will bring the event log file on the screen, this log file will show if the messages 

were processed and transmitted successfully. 

 
 
If a message fails to transmit, it will be listed under Failures. To find out why the 
message failed to transmit, check error log files by once again right-clicking on the 
HealthLink icon and this time click on View Error Log. 
 
For assistance with any errors it is recommended you contact the HealthLink Helpdesk 
on 1800 125 036. 

  



 
 

Checking	Secure	Messages	are	Received	in	Best	Practice	

Once you have sent a message, the recipient’s system will inform you by way of an 
Acknowledgment message that the message was successfully received. Best Practice 
does not have a way to show the status of these messages, however message status 
can be checked via HealthLink User Online (HUO). 
 
For access to the HUO please contact your local HealthLink representative, Nikki 
Breslin on 0401 383 544 or email nikki.breslin@healthlink.net.  
 
1. To access HUO simply double-click the icon that has been placed on your desktop 

during the installing of HUO or use the URL: 
https://secure.healthlink.net/concerto/Login.htm. 
 

2. Enter your login details and click Login.  

 
 

3. Click on the green arrow pointing to the EDI name. 

 
 
 
 



 
 
4. From the EDI Account Contents screen select EDI Traffic Information  icon this 

will display all organisations that are communicating either to or from the EDI 
account.  
 

5. Click on Search button to search for specific recipient. Enter the recipient EDI and 
click on Search to see the transaction history for that recipient. 

 
 
Click on the green arrow pointing to recipient to look at the transaction details. 
 
6. Accepted (AA) in Status Colum indicates the message sent to recipient was 

received successfully. Blank in Status column indicates the recipient as not received 
the message in their Clinical System. 

 
7. Close Internet explorer or logout of HUO to close the HUO screen. 

 


