
 
	

Checking	Secure	Messages	are	Sent	and	Received	in	MD3	

 
Once you have sent a message, the recipient’s system will inform you, by the way of an 
acknowledgment once the message was received. There are 2 ways of viewing the status of 
a secure message in MD3: 
 

1. From within the patient’s record click the MDExchange tab to see the status of all 
secure messages pertaining to this patient. 

 

 
Depending on the configuration of your system, any messages received may also 
appear here. 
 
2. From the menu bar select Tools > MDExchange > Sent Items. You will be 

presented with details of all messages sent via MDExchange, which can then be 
filtered using the filter fields at the top. 
 

 
 
The status of secure messages will change as the message transacts to the recipient. 

 


