Trinity User Guide

When using your Word Editing Program, make sure your templates have RE: and DOB:
included. Having the RE: and DOB acronyms’ in your template, this will enable the Medical-
Objects Referral Client to automatically fill in the patient details and date of birth for you. For
this example, Medical-Directors ‘Letter Writer’ application is used.

1. Tosend the template or letter to the Referral Client, Press Ctrl + A to select all the text.
2. Press Ctrl + C to copy the text to the clipboard.
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from Medical-Objects to seeif a connection is working for delivery of results.
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3. The referral client will recognise it as a patient referral, and show a large "M" icon on
the screen, like shown below.

4. Double-click on the "M" and you will be presented with an addressing window.

5. The referral client will recognise it as a patient referral, and will open the referral
window, like shown below.

6. By adding Re: and DOB to your referral template will also pre populate the patient name
and date of birth in the referral window.
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SUFnAmeE: Eiven Mame Diate of Birth Referral to:

STAR Super 20/05/1980 - ' @ @

Dr Harry Handlebars
Practice Medical-Objects
Maroochydore

>

Re:
Mr Super Star
DOB 20/5/80

Hello

This is a test message from Medical-Objects to see if a connection is working for delivery
of results. This is also a test message to display in the Trinity

You may delete this message after 2 days

Kind Regards

Lynden Crawford
Medical-Ohjects
Ph 07 5456 6000
Medical Director Test
Medical-Objects
Suite 11, 72 WisesRd
Maroochydore 4558

| €

5 Mo Tasks Active hﬂ Discannected




Trinity User Guide

7. Select the Lookup Provider Icon shown above.
8. Enter the first few letters of the surname of the doctor that you wish to send the report
to then press Enter.

- Lookup Provider

(& Australian Directory (O Local Providers [ Show Inactive Providers
Surname <space> Firstname <Return= Max Search Type
[ (5] = | [name -
Mame | Provider number | Phone | Address |
AEIKEMP, CHRISTOPHER CK4S560003D (07) 54566000 MAROOCHYDORE Medical-Objects Pty LE...
@BIKEMP, CHRISTOPHER CK4SSE0013Y (07) 54566000 MAROOCHYDORE Medical-Objects Pty LE...
More Detail Legend: @ Provider is anline ok | | cancel

9. Alist will be displayed showing doctors in our system that matches your request.

vt Lookup Provider

(&) Australian Directory O Local Providers [ show Inactive Providers
Surname <space: Firstname <Returns= Max Search Type
oo (2] 5 ] e -
Marne | Provider Number | Phone | Address |
@BIKEMP, CHRISTOPHER CK455600030 (07 54566000 MAROOCHYDORE Medical-Objects Pty LE...
@IKEMP, CHRISTOPHER CK4SSE0013Y (07} 54566000 MAROOCHYDORE Medical-Objects Pry Lt...
More Detail Legend: @ Provider is online ok | | ]

Note: Some providers practice at multiple locations, so make sure that the one you select matches
your intended recipient.

10. Once you select the provider to send to, you will be asked "Send Now?"

Information [§|

- Send Now?
3
Yes Mo

11. Verify the report is ok, and then click Yes to send.
12. You will be required to enter the Passphrase for your PKI token.

Note: If you do not know this passphrase, check with your practice manager, or preferably call HeSA, as
these tokens do become unusable if you enter the password incorrectly too many times.
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