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Using Best Practice to Send Secure Messages

System Requirement: Best Practice version 1.8.0.542 or above.

Each specialist or GP that you wish to send referrals to needs to have an address book
entry:

1. Select View > Contacts (F11) from either the main screen or a patient’s record.

2. Click Add New on Contacts Screen.
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3. Fillin the details for the Specialist or GP, including the Provider No. Make sure to
select HealthLink as the Messaging Provider and enter the addressees HealthLink
EDI (this is their unique ID and can be obtained from the recipient or online) in the
Account ID field.
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4. Click Save.

You are now ready to send your addressee a secure referral or letter:
1. Generate the message (e.g. referral) in the patient’s record using the Best Practice

Word Processor.

2. Select the Export as HL7 File button on your toolbar or select File > Export HL7.
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3. Your referral or letter will be processed and sent in the next HealthLink connection.




